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Release Notes

Model: RMC-300A

Apr. 09, 2024

Firmware

Version: v1.2.47

File name: RMC-300A Firmware Update v.1.2.47
Issues

1. Extended the Image Key’s time for capturing the screenshot to improve setup issues.
2. Updated the translation for the word strings for the AT section.

3. Adjusted the width of the Image Key.

4. Added AT Commands and Status.

5. ROl related commands have been hidden. Source ROl Activate Time and ROI Start Position are replaced by
Detected Indicator and OSD Reminder on the next page. The number of pages has been reduced to 2).

6. The status for the AT ON/OFF will be displayed instantly.

Aug. 23, 2023

Firmware

Version: v1.2.24

File name: RMC-300A Firmware Update v.1.2.24
Issues

1. Fixed bugs.

Jun. 09, 2023

Firmware

Version: v1.2.21

File name: RMC-300A Firmware Update v.1.2.21

Issues

1. Added the Portuguese and Spanish in the “Language” option.

2. Fixed the Preset Number Shift issue and hid the video settings that can not be supported by the camera.
3. Added joystick direction Pan/Tilt reverse function, Group play and Preset Title setting.

4. Added the VID/PID items and also improved the camera model judgement accuracy.

5. Manual IP address saving and loading for VISCA over IP cameras.

6. Modified the DVIP Read & Write mechanism and the joystick and status reading commands will not be sent
for the cameras which are not connected in order to prevent the issue that the Ul is stuck.

7. The sensing area of the button is expanded to improve the unsmooth operating experience. Adjusted and
improved the screen saver slider.

8. Added “HTTP” option in the “Manual” IP section for the Panasonic protocol.

9. Added Speed in PTC-285 Preset Store function.

10. Fixed the issue that the Camera Number indicator will disappear when switching to the RMC-300A page
and then switching back.

11. Modified the default, saving and loading for the “Serial Port” parameters.

Nov. 19, 2021
Firmware
Version: v1.0.7
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File name: RMC-300A Firmware Update v.1.0.7

Issues

1. Fixed the issue that the “GET_MODEL” will respond with the “GET_MODEL_NAME” broadcasting.

2. Fixed the issue that the camera name is not shown on the Tally Mapping page.

3. Improved the issue that it is possible that the SE-1200MU switcher will be recognized as a camera.

4. Please place the latest firmware file “rmc300a_fwup” into a file folder which the folder name is “datavideo”.
Moreover, please DO NOT modify the file name of the firmware.

Nov. 19, 2021

Firmware

Version: v1.0.2

File name: RMC-300A Firmware Update v.1.0.2

Issues

1. Modified the wake-up mechanism of the RMC-300A. Physical buttons, joystick and T-bar can be used to wake
the RMC-300A up from the screen-saving situation.

2. Fixed issues for the v.1.0.1 firmware update file.

3. Please place the latest firmware file “rmc300a_fwup” into a file folder which the folder name is “datavideo”.
Moreover, please DO NOT modify the file name of the firmware.

Nov. 08, 2021

Firmware

Version: v1.0.1

File name: RMC-300A Firmware Update v.1.0.1

Issues

1. Fixed VISCA over IP Command related issues.

2. Please place the latest firmware file “rmc300a_fwup” into a file folder which the folder name is “datavideo”.
Moreover, please DO NOT modify the file name of the firmware.

Oct. 22, 2021

Firmware

Version: v1.0.0

File name: RMC-300A Firmware Update v.1.0.0

Issues

1. Fixed the language package issue for upgrading from v0.6.4 to v.0.9.3

2. Please place the latest firmware file “rmc300a_fwup” into a file folder which the folder name is “datavideo”.
Moreover, please DO NOT modify the file name of the firmware.

Aug. 26, 2021

Firmware

Version: v0.9.3

File name: RMC-300A Firmware Update v.0.9.3

Issues

1. Added Tally Light control and Channel Mapping functions.

2. Traditional Chinese and Simplified Chinese Ul are supported.

3. Added warning messages for the cameras that are not successfully connected.

4. Fixed the issue that the SE-650, SE-700 and DVK-400 will be false recognized to be cameras by the RMC-
300A.

5. Adjusted the position of the numeric keypad.

6. Please place the latest firmware file “rmc300a_fwup” into a file folder which the folder name is “datavideo”.
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Moreover, please DO NOT change the file name.



